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Terms and conditions for Hope Zoo membership

Hope Zoo membership entitles the bearer to admission to the Hope zoo during regular operating
days and hours for the duration of the membership term. Membership is non-refundable and non-
transferable. Misuse may result in forfeiture. Membership prices and benefits are subject to change.

Adult membership is for individuals 18 years of age or older. Adults must present a valid form of
photo ID along with a valid membership card in the adult’s name to gain admission to our Zoo.

Child membership (Hope Zoo Kids Club) is for children 3—17 years of age. Children must present a
valid membership card in the child’s name to gain admission to our zoo. Verification of age or
identity may be required at time of purchase or to gain admission the zoo

Benefits and privileges associated with any membership level including, but not limited to, zoo
admission, guest passes, discounts or accompanying guest privileges, cannot be resold or bartered.
Violation may result in the suspension, cancellation and/or revocation of membership. Member
benefits have no cash value. Any member whose membership has been revoked cannot renew
membership for a consecutive 3-year period starting from the date of revocation. After the 3-year
suspension period, the member may only renew at a membership level that does not include free
guest passes or accompanying guest privileges.

Special events or promotional attractions may be subject to restricted access and/or additional fees.
Due to COVID-19, some limitations, restrictions, and changes to normal operating protocols may
apply, including daily capacity limits on attendance, social-distancing measures, screenings, or other
recommended or required health and safety precautions. Any days of closure due to causes outside
of the Zoological Society’s reasonable control will be considered block out days.

Requests for membership information from the database of record require a subpoena or formal
written request from each member whose information is being requested. Information for child
membership will require the written approval of a parent or legal guardian.



Members must abide by the standard code of conduct for our zoo to ensure the safety and well-
being of our members, guests, employees, volunteers and vendors. Violation may result in the
suspension, cancellation and/or revocation of membership.

All individuals entering the zoo with a membership agree not to commercially use any photography
or recordings in any form taken at the zoo and grants permission to the zoos to use their images
and/or sound recordings for the promotion of the Hope Zoo.

What you get with your membership

Membership Benefits for All Levels
Free Admission for 12 Months (excluding special and separately ticketed events)

Monthly Member Early Mornings! The Zoo will open an hour early so you can enjoy the Zoo before
we open to the public. Reservations are required (Last Wednesday of every month)

Membership dollars support animals in the Zoo’s care

Exclusive discounts for additional admission, special event tickets, gift shop purchases, and more
(some restrictions apply)

50% discount on Kids’ Birthday Party packages
Early registration for Summer Camp and Night Camp Zoofari

Your membership helps support animals here at the Zoo and in the wild.

Family & Friends Premium
$250USD/YEAR

Bring friends and family with you to the Zoo for free! Up to 3 named adults for a total of up to 10
people admitted per day to the Zoo. All basic benefits PLUS:

Free access to the Petting zoo
Barn yard Animal experience
PlayZone

Camel Interaction

5 complimentary tickets to ONE zoo annual events

Family Plus
S190USD/YEAR
Up to 2 named adults and up to 3 children (ages 2-11)

All basic benefits PLUS:



Free access to the Petting zoo

Barn yard Animal experience

PlayZone

Pond Turtle Feeding

3 complimentary tickets to One zoo annual event

Individual Plus (Adult or Child)

$119USD/YEAR

All the basic benefits for you (one named adult or child) and one guest per visit.

Hope Zoo Kids Club

The Kids Club is a fun, engaging way to experience the Zoo

Kids ages 4 to 13 Wild about animals and nature? Membership includes admission to the Zoo and ...
more fun perks!

Hope Zoo Kids Club Card

invitations to a behind-the-scenes event for animals
Invitations to fun, educational workshops
Discounted tickets to our annual Zoo Events

Educational and fun Kids Cub Activities 10am to 1pm Every Saturday

Throughout the Fall, the club will explore animal exhibits, meet ambassador animals, have live Q&A
with keepers, see behind-the-scenes of a Zoo exhibits, enjoy a story times, interact through games
and songs with an education staff member and learn how to do a cool craft.

Club Fees

Per child: $10,000 JA per month.

Per Sibling: $8000 JA per month

Lunch, Snacks and refreshment on sale at the

Senior 65+ All basic benefits

$140USD/YEAR

Up to 2 named adults aged 65+ and up to 5 children (ages 2-11).



Cooperate executive membership $1200 USD/year

Free admission to staff with ID exclusive of special events

Invitation to 3 exclusive events hosted by the zoo

Group discount for staff on special events hosted by the zoo (minimum 30)

Up to 50% discount on facility rentals for private events or meetings

Discounted birthday packages for staff members (Zoo-rific birthday packages)
Recognition in the Zoo’s annual report as well as sponsorship title on Hope Zoo Website.

Discounted admission for Kids Summer Camp.
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